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& 
God’s Love We Deliver
Addressing the Social Determinants of Health



Overview of God’s Love We Deliver



Food is Medicine
Food is Love

M I S S I O N  S TAT E M E N T

The mission of God's Love We Deliver is to improve the health and well-being of 
men, women and children living with HIV/AIDS, cancer and other serious 
illnesses by alleviating hunger and malnutrition. We prepare and deliver 
nutritious, high-quality meals to people who, because of their illness, are unable 
to provide or prepare meals for themselves. We also provide illness-specific 
nutrition education and counseling to our clients, families, care providers and 
other service organizations.

All of our services are provided free to clients without regard to income.

God's Love We Deliver is a non-sectarian organization.
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What We Do
• Lead the NY metro area in delivering life-

sustaining meals and nutritional counseling 
for people living with severe and chronic 
illnesses

• Alleviate hunger and malnutrition 

• Problem-solve for individuals unable to shop 
or cook meals for themselves 

• Provide illness-specific nutrition education 
and counseling to clients

• Tailor meals for each client by one of our 
Registered Dietitian Nutritionists (RDN)

• Deliver to each client’s doorstep 



Who We Serve:

People who are too sick to shop 
and cook for themselves

• A diagnosis that requires or benefits from nutrition 
intervention, such as chronic kidney disease, cancer, 
congestive heart failure, COPD, HIV/AIDS, dementia, 
and more

• Potential to be hospitalized

• Limited relevant activities of daily living

• Developing new or worsening disease-related issues

• Discharged from acute care with no supports in 
home



Mission in Action:
Food is Medicine | Food is Love

• 3.2+ million meals per year
• ~10,000 chronically ill clients, 
children and caregivers served 
annually
• 13,000 meals prepared each day
• Nutrition counseling and education
• 225,000+ miles driven for deliveries
• 200+ diagnoses served



Counties 
Served

• Bronx
• Brooklyn
• Queens
• Manhattan
• Richmond (Staten 

Island)
• Hudson County, NJ

Through funded 
Healthcare  
Partnerships:

• Nassau
• Suffolk
• Westchester
• Rockland
• Orange



What are Medically 
Tailored Meals?

• Meals approved by a Registered 
Dietitian Nutritionist that reflect 
evidence-based guidelines for 
dietary therapy.

• Meal recommendations are based on 
the RDN’s nutritional assessment
and a referral by a healthcare 
provider.

• Meals address a medical diagnosis, 
symptoms allergies, medication 
management, and side effects to 
ensure the best possible nutrition-
related health outcomes.



Healthcare Engagement



Accomplishments
• Clinical Nutrition Standards for MTM 
• Congressional Briefings and memos
• Food Is Medicine Working Group collaboration
• FIMC agencies participate in healthcare 

innovation projects with Medicaid, Medicare 
and Duals populations

• Supported H.R. 5370 The Medically Tailored 
Home-delivered Meal Demonstration Pilot Act 
of 2021

We are an association of medically 
tailored meal providers.
Our purpose is:
• To provide a complete, evidence-based, 

medical food and nutrition intervention to 
critically and chronically ill people in our 
communities

• To advance public policy that supports access 
to food and nutrition services for people with 
severe and/or chronic illnesses

• To promote research on the efficacy of food 
and nutrition services on health outcomes and 
cost of care

• To share best practices in the provision of 
medically tailored meals and of nutrition 
education and counseling



FIMC Policy Priorities
Our recommendations include:

• Modernize Medicare and Medicaid to Make MTMs a Fully 
Reimbursable Benefit for People Living with Severe Illness;  

• Increase Funding and Institutional Support for New 
Research on MTMs and other Food Is Medicine 
Interventions;

• Improve Quality Standards for Nutrition Interventions;

• Connect Clinical Systems to the Social Services Safety Net



Policy Review

MTMs are not getting in through the 
“front door” of most healthcare programs
- Some coverage in Ryan White
- No baseline coverage in Medicaid or Medicare

MTMs are getting in through policy 
“windows”

- Medicaid
- Waivers
- Managed Care Flexibilities

- Medicare 
- Managed Care Flexibilities

Contracts in these policy windows are 
an opportunity to access sustainable 

healthcare funding!



Opportunities: Types of Partners

Public: 
• Medicare 
• Medicaid 
• Dual Eligible Programs

Private: 
• Private Insurers
• Employee Insurance 

ProvidersPayers Non-Traditional

• FQHCs
• Community Health 

Centers 
• ACOs
• IPAs
• Hospitals

• Innovations Projects 
• Other SDH Providers

?

Food Is Medicine Coalition Accelerator



• Administrative Funding
• Foundation/Corporation Grants
• Medicaid Managed Long Term Care
• Mainstream Medicaid Managed Care
• Medicaid Advantage Plus (MAP)
• Medicare Advantage
• Health and Recovery Plan (HARP)
• HIV Special Needs Plan (SNP)
• Child Health Plus
• Individual Marketplace/Private Pay

• And we’ve already been approved for:
– In Lieu of Service (Statewide Pilot)
– Value Based Payment (Tier 1 provider)

Funding Streams for Partnerships at God’s Love 
Value Based Payment: 5 Contracts

In Lieu of Services: 3 contracts



Statewide Pilot: In Lieu of Service
What are ILOS?
• Medically appropriate and cost-effective substitutes for services 

covered under Medicaid State Plans

• Approved by State Medicaid Agency, offered at MCO's discretion

• Factored into the capitated rate paid to MCOs

The Benefit
Population: Adult members aged 18 and older diagnosed with one or more serious or chronic 
illness(es), are limited in their activities of daily living, and who receive 20 hours or more per week of 
PCA care that includes some time allotted for meal preparation. 
Duration/Density: 14 or 21 meals per week for 6 months with a reassessment
Organizations: MCOs provide the benefit and do the reporting
Reporting: A formal cost parity report 
Current Reality: MTM Pilot working with Amida Care, MetroPlus and Empire Blue Cross Blue Shield



Payers: Medicaid and Medicare
Managed 

Long Term Care
Aetna Better Health (NY)

AgeWell New York, LLC

Archcare 

Centers Plan for Healthy Living, LLC

Elderplan, Inc. 

ElderServe Health

Empire Blue Cross

Extended Care Managed Long Term Care

Fidelis Medicaid Advantage Plus

Healthfirst MLTC 

Integra MLTC

Metroplus Health MLTC

Montefiore HMO, LLC MLTC

Senior Health Partners, Inc. 

Senior Whole Health 

VillageCareMax

VNS Choice

Medicare 
Advantage 

Meals Benefit Expansion 
2020

Home-Delivered Meals can be 
offered to chronically ill enrollees 
who are at risk for hospitalization 

or need care coordination 

Value Based Payment
5 Contracts

In Lieu of Services 
3 Contracts 

Mainstream 
Medicaid



Our Program



Medically Tailored Meals

Meal 
Modifications

High 
Fiber/Low 

Fat
(Heart 

Disease)
Renal 

(Kidney 
Disease)

Low 
Sugar

(Diabetic)

Mild-GI
(Digestive)

Soft
Minced
Pureed

(Cancer/ 
Dementia)

Vegetarian 
or Lacto-

Ovo-
Vegetarian

Pescatarian

No Dairy

No 
Shellfish, 
No Nuts

No Beef, 
No Pork 

and/or No 
Fish

Children's 
Wellness

Medical Nutrition Therapy uses assessment 
and counseling to prevent, delay, or manage 
diseases and chronic health conditions.

Medically Tailored Meals are delivered to 
individuals living with severe illness through a 
referral from a medical professional or 
healthcare plan. Meal plans are tailored to the 
medical needs of the recipient by a Registered 
Dietitian Nutritionist (RDN).

All meals are heart-healthy, low in sodium, 
made without additives, fillers or preservatives, 
and member-tested for taste and ease of use. 

Medically-tailored meal intervention is 
evidence-based. 



Nutrition Service Details
Nutrition Assessment 
• Provided by a Registered Dietitian Nutritionist (RDN) at start of program.
• Includes complete review of medical and nutritional history, anthropometrics, 

lab values, signs and symptoms, treatments, medications and food security 
screening. 

• Medical Nutrition Therapy along with the development of a treatment plan, 
diet individualization, and the provision of counseling and education.

Nutrition Reassessment 
• Provided by RDN at specific intervals – typically every 6 months.
• Complete review of assessment elements, addressing disease progression 

previous goals, changes and/or concerns. Reevaluation of treatment plan. 

Nutrition Counseling
• Provided by RDN to address a nutritional issue(s) through education and to 

promote behavior change

Reassessment 

MTM & 
Counseling

Assessment



Service Details
Meal Components
• Meals available for up to five or seven days a week
• Breakfast, Lunch, and Dinner OR Lunch and Dinner each day (depending 

on model)
• Meals and overall meal plan tailored for member’s specific medical 

situation
• Entrees contain a protein, vegetable and starch
• Meals are blast chilled and sealed.  They contain no preservatives, 

starters or fillers.
• Meals can be reheated in a microwave or oven

Delivery 
• Timing is based on patient’s zip code
• Each delivery includes multiple days of meals
• Members will receive deliveries two days a week (at a maximum)

*There are no beverages

Lunch
Soup, Whole 
Wheat Roll, 
and Dessert

Dinner
Entrée with 

Protein, 
Vegetable and 
Carbohydrate

Breakfast
Cooked, 
Oatmeal, 

Milk



Standard Menu 2023



BIRTHDAY 
CAKES

SPECIAL 
HOLIDAY MEALS

EMERGENCY 
MEALS 

Going the Extra Mile…and More!
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CHILDREN’S
PROGRAM

Sick parents often 
report extreme difficulty 
in caring for their family 
while undergoing 
debilitating treatments.

Children of sick clients 
receive breakfast kits, 
after school snacks, and 
child-friendly, healthy 
dinners.

Children experiencing a 
serious illness are also 
eligible as primary 
clients.

GESTATIONAL
DIABETES

Medically tailored 
home-delivered meals 
for the expectant 
parent and a robust 
nutrition education 
program, including 
several web-based 
educational sessions 
as part of the 
curriculum for a 
healthier pregnancy. 
We also provide meals 
for dependent 
children.

Program Offerings
IN-HOME 
CAREGIVERS
Many caregivers often 
find themselves 
challenged by the 
pressures of providing 
care for an ailing loved 
one while 
simultaneously looking 
after their own health 
and lifestyle. God’s 
Love supports 
caregivers with 
nutritious, home-
delivered meals.

MILITARY 
PROGRAM
The program strives to 
improve the nutritional 
health and well-being of 
those who have served 
the U.S. Military in NYC 
affected by PTSD, 
anxiety disorders, major 
depression, bi-polar 
disorder, schizoaffective 
disorders, schizophrenia, 
or substance use 
disorders that has 
impacted their ability to 
shop or cook for 
themselves.



The Research



Solving Unique Health Needs 

For people with serious illness, medically-tailored meals result 
in:

31% net savings in 
healthcare costs

52% fewer hospital 
admissions

23% more likely to be 
discharged to home and 
not an institution

Studies focused on specific illnesses show that people who get 
meals:

Adhere to 
medication

Improved lab 
results

Have better health 
functioning



New Research Findings 
10/17/22

JAMA Network Open featured an original 
study showcasing the power and promise of 
medically tailored meals for those living with 

diet-related illnesses across the 
country: Association of National Expansion 
of Insurance Coverage of Medically Tailored 
Meals with Estimated Hospitalizations and 

Healthcare Expenditures in the US

If Extrapolated to 10 Years…
18.2 million hospitalizations averted

for a net savings of $185 billion

The Outcomes are Stunning
If all eligible patients received access to MTMs in just 
the first year of service, 1,594,000 hospitalizations

could be avoided for a net cost savings of $13.6 billion

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fjamanetwork.com%2Fjournals%2Fjamanetworkopen%2Ffullarticle%2F2797397%3FresultClick%3D3&data=05%7C01%7Ckpearl%40glwd.org%7Ce8ac09b04a5e4cac971108dab2c5fac9%7C59c5558af1744a2eb7eb38381f5f2d3c%7C0%7C0%7C638018861232725855%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=q%2BxAySnO%2B286%2BqOywVEZ2zxfwwS7biXZGjqq8jK3mj0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fjamanetwork.com%2Fjournals%2Fjamanetworkopen%2Ffullarticle%2F2797397%3FresultClick%3D3&data=05%7C01%7Ckpearl%40glwd.org%7Ce8ac09b04a5e4cac971108dab2c5fac9%7C59c5558af1744a2eb7eb38381f5f2d3c%7C0%7C0%7C638018861232725855%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=q%2BxAySnO%2B286%2BqOywVEZ2zxfwwS7biXZGjqq8jK3mj0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fjamanetwork.com%2Fjournals%2Fjamanetworkopen%2Ffullarticle%2F2797397%3FresultClick%3D3&data=05%7C01%7Ckpearl%40glwd.org%7Ce8ac09b04a5e4cac971108dab2c5fac9%7C59c5558af1744a2eb7eb38381f5f2d3c%7C0%7C0%7C638018861232725855%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=q%2BxAySnO%2B286%2BqOywVEZ2zxfwwS7biXZGjqq8jK3mj0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fjamanetwork.com%2Fjournals%2Fjamanetworkopen%2Ffullarticle%2F2797397%3FresultClick%3D3&data=05%7C01%7Ckpearl%40glwd.org%7Ce8ac09b04a5e4cac971108dab2c5fac9%7C59c5558af1744a2eb7eb38381f5f2d3c%7C0%7C0%7C638018861232725855%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=q%2BxAySnO%2B286%2BqOywVEZ2zxfwwS7biXZGjqq8jK3mj0%3D&reserved=0


Traditional Referral Details



Traditional Program Qualifications:

Eligibility

Clients who live 
with a serious 
illness, in the 

five boroughs of 
NYC or Hudson 

County, New 
Jersey

**Funded partnerships 
support services in 
additional counties 

Who are unable 
to shop or cook 
for themselves

Who visit a 
primary care 

provider that will 
verify the client’s 

illness and 
restricted ability 
to shop or cook 

(ADLs)



Do they have a refrigerator and freezer to safely store meals? 

Do they have an oven, stove, or microwave to reheat meals? 

Can they be home at regular times for delivery? (Delivery is 1-2 
days/week, between the hours of 8:00 am and 4:00 pm) 

Do they have a working phone, so that we can contact them? 

Does the client have the resources to receive meals?  



What makes a complete referral?

Medical Form

HIPAA Confidentiality Form

Client Policies & Procedures

Additional 
Demographic 
Information

Language(s) 
Spoken
Healthcare Proxy

Recurring Medical 
Appointments



Why God’s 
Love?

• Providing services for 38+ years

• Experience working with both 
providers and payors

• Delivering high-quality, 
delicious meals

• Better health outcomes and 
impressive cost savings

• Mission-focused, service –
oriented, for providers and 
members



Thank You



Contacts

God’s Love We Deliver
166 Avenue of the Americas
New York, NY 10013
godslovewedeliver.org

Client Services Department
Phone: 212-294-8102
Fax: 212-294-8198
clients@glwd.org

Dorella Walters
Sr. Director of Business Development 
& Community Partnerships
dwalters@glwd.org
212-294-8123

http://godslovewedeliver.org/
mailto:healthcarepartners@glwd.org
mailto:dwalters@glwd.org
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