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Agenda

1.  Unite Us + NowPow
2. Unite Us Solutions for HEALI needs
3. Roadmap & Next Steps
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Why We’re Excited

e Our missions are in sync: together we will scale across the country

e This is reducing fragmentation between health and social care
providers, and allow communities to better coordinate and support
individuals seeking services

e Our vision for the future of social care is aligned: 1) importance of a
robust, high fidelity resource directory, 2) strong closed loop referral
network, 3) ability to identify and address needs, 4) measure impact
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We have the resources, people,
and proven processes.

We know what works and we
can do it at scale.
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A single client journey across the community

A person should only have to tell their story once.
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Kiki Williams

DOB 8/12/1948 (Age 72) | TEL (789) 876.6556 HOUSEHOLD 1

Overview  Profile

Care Team
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Emergency Food Case closed for Kiki Williams by Misty Harper on 3/19/2020 at 12:58 pm

Resolution: Resolved

Outcome: Received Services

Exit Date: 3/19/2020

Note: Kiki applied and got emergency food from the pantry.

Housing Assistance updated for Kiki Williams by Charlie Tipton on 2/17/2020 at 10:36 am

Emergency Housing Referral created for Kiki Williams by Charlie Tipton on 2/17/2020 at 10:36 am
Sent To: Housing Our Community
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Unite Us Product Roadmap

Bringing together highly efficient and deep coordination workflows

° NowPow customers will migrate in waves to Enhanced Unite Us Platform in 2022

° Roadmap to replicate and enhance NowPow strengths

Q1 4
National Q2 e Intelli ::t service
resource Integrated Client login portal recomgmendations

directory in screenings in and self-referrals for high-aualit
platform and platform ferrals

public site referrals
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HEALI Timeline + Next Steps Discussion

- 3 - Pilot
At saturste N £z areas N Srnebe Ny 04 Evauate
: of focus i & Grow
Directory Onboarding Network

Identify areas of
focus for a CHW
program

Onboard
selected pilot
CBOs onto UU

Update/add to
the Resource
Directory on LI

Build on lessons
learned & continue
UU onboarding

What is the Does it make How do we
best way to sense to align . e .
define criteria Continue
add/update CHW efforts for identifying network build
organizational with network oraanizations? & PDSA
profiles? building? 9 ]
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Q&A and Discussion




